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ABOUT EL DORADO ROYALE
El Dorado Royale, located in the heart of the Riviera Maya facing the 

beautiful Mexican coast, and awarded 4 Diamonds by AAA for its high-

quality services, is an adults-only hotel, ideal for weddings and honeymoons 

in a unique and romantic atmosphere. The property offers exclusive suites 

with incredible views, a health club, and concierge service. 

MORE INCLUSIVETM

This hotel is part of LH’s More InclusiveTM experience, a proposal that 

goes beyond the traditional “all-inclusive”. This innovative concept offers 

relaxation and adventure on one of the most beautiful beaches in the 

world, Maroma Beach. It includes a delicious brunch with 20 stations at 

Maroma Beach, WaveRunner rides, catamaran, snorkeling, access to a 

Themed water park* and ecotourism ranch with swimming in a refreshing 

cenote, as well as shared transportation to and from Cancun International 

Airport and the parks to and from the hotel.

*Every 3-night stay includes one admission to the themed water park.

SUITES
El Dorado Royale has 480 suites divided into eight categories. All have 

amenities such as king-size beds, bathrooms with double sinks and showers, 

whirlpool tubs, air conditioning, ceiling fans, bathrobes, safe deposit box, 

hair dryer, cable TV, iron and ironing board, scale, furnished terrace, 

hammocks (upon request), and daily stocked minibar, among others.

LUXURY JUNIOR SUITE

These spacious suites feature an elegant design with Caribbean influences 

and a private terrace or balcony where you can relax and enjoy the sea 

breeze in your hammock. With one king-size bed or two double bed.

BEACHFRONT JUNIOR SUITE

Enjoy an exclusive stay with beautiful views of the Caribbean Sea, fine wood 

furnishings, and a private balcony where you can relax and enjoy intimate 

moments. Best of all, they are just steps away from the beach and the main 

pool. Located on the second and third floor.

2 people 590 ft2 / 54.81 m2

SWIM-UP JUNIOR SUITE

Live a unique experience in this suite with direct access to a lazy river from 

the terrace or overlooking a lush tropical garden with access to the same 

river. The room is elegantly decorated with exquisite wooden furniture. 

Located on the ground floor.

2 people 590 ft2 / 54.81 m2

BEACHFRONT SWIM-UP JUNIOR SUITE

Enjoy the best of the beach and the pool, thanks to its location on the 

second floor, its terrace has direct access to the lazy river and is just a few 

steps from the sea. With one king-size bed or two double bed.

2 people 590 ft2 / 54.81 m2

PREMIER LUXURY JUNIOR SUITE

This suite is carefully decorated, updated, and designed for relaxation and 

enjoyment. All rooms feature wooden furniture and a king-size bed.

PREMIER BEACHFRONT JUNIOR SUITE

This beachfront suite is meticulously designed to provide ultimate 

relaxation, it features charming wooden furniture and a king-size bed. With 

great beach views, it offers an ideal setting to unwind.

PREMIER SWIM-UP JUNIOR SUITE

With  convenient direct access to a lazy river from your terrace, authentic 

wood furniture, a king-size bed, contemporary bathrooms equipped with 

a relaxing hot tub, double sinks, and our signature amenities, creating a 

relaxing and romantic atmosphere. 

PREMIER BEACHFRONT SWIM-UP JUNIOR SUITE

Adorned with authentic wood furniture and a plush king-size bed, this 

beachfront suite combines the serenity of the seaside with the convenience 

of a swim-up feature, creating a harmonious atmosphere for relaxation.

ROYALE SUITE

Meticulously designed, this suite offers a serene ambiance. Its chukum 
finishes and elegant fine wood furnishings create a modern and warmly 
inviting space. Enjoy all the amenities, including a Smart TV, coffee maker, 

safe box, rain shower, and minibar

Check-in 3:00 p.m.  Check-out 12:00 p.m.

*We maintain smoke-free facilities for an ideal guest experience. Smoking 

is not allowed on room balconies and terraces; smoking is only allowed in 

assigned open areas. 

*Our hotel is not suitable for people with reduced mobility.

3 people 590 ft2 / 54.81 m2

2 people 590 ft2 / 54.81 m2

2 people 590 ft2 / 54.81 m2

2 people 590 ft2 / 54.81 m2

2 people 590 ft2 / 54.81 m2

2 people 590 ft2 / 54.81 m2
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RESTAURANTS
Every meal at El Dorado Royale celebrates of the culinary arts with a perfect 

orchestration of ingredients, preparations, presentations, and service. 

24-hour Room Service

Room service is available 24 hours a day. Our guests can choose from an

a la carte menu delivered to their room or private terrace. *Restrictions

apply on rainy days.

COCOTAL

INTERNATIONAL CUISINE

Offers an extensive food display for breakfast where guests will find a variety 

of food stations, as well as freshly baked bread. 

Breakfast: 6:30 a.m. - 12:00 p.m.

LA ISLA 

MEXICAN CUISINE

The flavors of Veracruz are the stars of the cuisine at this restaurant. La Isla 

is open for breakfast, buffet and dinner. Everything is complemented by a 

relaxed atmosphere with a spectacular view.

Breakfast: 7:00 a.m. - 11:00 a.m.

Buffet: 12:00 p.m. - 4:00 p.m.

Dinner: 6:00 p.m. - 10:00 p.m.

SPOT

Enjoy a wide selection of dishes prepared with fresh and high-

quality ingredients in a natural and peaceful environment . 

 

Lunch: 12:00 p.m. - 4:00 p.m.

RINCON MEXICANO

Start you day with an a la carte international breakfast while you delight 

in an unparalleled view of the lush tropical gardens surrounding the hotel. 

Enjoy an exquisite Mexican menu for dinner, celebrating the best local 

cuisine.

Breakfast: 7:00 a.m. - 12:00 p.m.

Dinner: 6:00 p.m. - 10:00 p.m.

D´ITALIA VILLAS

This restaurant offers an authentic Italian flavor with fresh ingredients in 

a cozy atmosphere. It is located on the first floor of the main lobby of El 

Dorado Royale.

Dinner: 6:00 p.m. - 10:00 p.m.

FUENTES

CULINARY THEATER

Enjoy one of the world’s most avant-garde concepts in culinary 

entertainment. Our Creative Chef will take you on a journey full of exquisite 

scents, colors, textures, and flavors with the best selection of ingredients 

from our greenhouse, while the Sommelier will guide you through the magic 

behind the subtle art of wine pairing, making this journey a memorable 

experience.

Starting with a welcome cocktail reception at 7:00 p.m.

Followed by dinner/show at 7:30 p.m.

* Reservations required.

*Dinner and wine pairing have an extra charge.

KAMPAI

THAI CUISINE

 

Where the rich and vibrant of Thailand come to live in every dish. Savor a 

menu of freshly prepared sushi under the watchful eye of Buddha.

Lunch: 12:00 p.m. - 5:00 p.m

Dinner: 5:00 p.m. - 10:00 p.m.

D’ITALIA CASITAS

TRADITIONAL ITALIAN CUISINE 

The best of the flavors of the Italian Riviera and the beautiful scenery of the 

Riviera Maya come together for a culinary experience that offers traditional 

Italian flavors with a stunning ocean view.  

Dinner: 6:00 p.m. - 10:00 p.m. 

*Reservations required.

D´ITALIA VILLAS*
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SANTA FE GRILL

AMERICAN CUISINE WITH A MEXICAN SPIRIT

Santa Fe Grill unites two cuisines to offer a variety of dishes to share 

and the possibility of watching the sunset with a spectacular view of the 

mangrove swamp. 

Breakfast: 6:30 a.m. - 11:00 a.m.

Dinner: 5:00 p.m. - 10:00 p.m.

All restaurants operate under selected schedules. A maximum of 6 people 

per table is allowed; restrictions may apply for groups of more than 6 

people.

To enhance our unique dining experience, please comply with the following 

dress code in all the restaurants.

- Ladies: capri pants, dress, skirt, long pants, shoes, or dress sandals.

- Gentlemen: bermuda shorts, long pants, shirt, dress sandals, or formal 

shoes.

CULINARY CORNERS

HEALTH BAR

Healthy food is not at odds with flavor, and this place is a clear example. In 

this health bar, you will find different options of freshly prepared smoothies 

and nutrient-rich colorful dishes in a cozy spot.

 

Open: 7:00 a.m. - 6:00 p.m.

KICK

FEEL THE SAND ON YOUR FEET

In a relaxed beachfront atmosphere, you can enjoy delicious grilled food 

and Mexican specialties, along with a cold beer or other beverage of your 

choice.

Open: 12:00 p.m. - 4:00 p.m.

LA CABAÑA PIZZERIA

This corner offers delicious pizzas and Angus burgers made in a wood-fired 

oven wich adds a smoky rich flavor, as well as other succulent Mexican 

snacks.

Lunch: 11:00 a.m. - 4:00 p.m.

Dnner: 4:00 p.m. - 10:00 p.m.

24-HOUR ROOM SERVICE

Available for all categories. Rainy day restrictions apply.

BARS
Enjoy the wide variety of bars that El Dorado Royale offers, each one with a 

different ambiance where you can enjoy your days at the hotel.

SWIM-UP BAR SPOT

Exclusive swim-up offers a premium service of drinks, breakfast and full bar 

while you enjoy the day by the pool and the sun.

Open: 9:00 a.m. - 5:00 p.m.

KICK

Located on the beach offers delicious grilled food, a variety of drinks, 

cocktails, and spectacular views of the ocean.

Open: 9:00 a.m. - 5:00 p.m.

LA ISLA SWIM-UP BAR

This swim-up bar is on the main pool of the hotel, here you will find music 

and a great selection of drinks and cocktails. 

Open: 9:00 a.m. - 5:00 p.m.

BAR GAVIOTAS*
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BARS

MARTINIS

As its name suggests, this elegant and sophisticated bar offers a variety of 

martinis to satisfy any taste. It also offers a wide selection of international 

drinks for those who enjoy other options. Located in the El Dorado Royale 

lobby.

10:00 a.m. - 1:00 a.m.

GUACAMAYAS

Enjoy a cold beer or the concoction of your choice, “cheladas”, distilled 

beverages or cocktails relaxing on a lounge bed, accompanied by live music 

or a different show every day. Located next to the Chapel.

5:00 p.m. - 1:00 a.m.

GAVIOTAS 

This bar is located in front of the Kampai restaurant and the beach.

Open: 10:00 a.m. - 11:00 p.m.

BELLINIS

Enjoy a variety of cocktails and the specialty Bellinis in a contemporary 

lounge and ocean view.

Open: 5:00 p.m. - 11:00 p.m.

SWIM-UP BAR TUCANES

It offers a palapa area for those looking to relax in the shade.

Open: 9:00 a.m. - 5:00 p.m.

THE PACKAGE OFFERS 

• Welcome a glass of sparkling wine and a refreshing towel.

• Wi-Fi.

• Valet parking service.

• Hospitality table.

• 6 swimming pools, one of which is salt water.

• Personal Concierge Service from 8:00 a.m. - 4:00 p.m.

• Unlimited domestic and international calls.

• In-room safe deposit box.

• All meals are included in our restaurants, culinary corners, 

and bars.

• Unlimited national and international alcoholic and non-

alcoholic beverages.

• Minibar with beer, water, soft drinks, restocked once a day.

• 24-hour room service.

• Daytime and evening activity program with live music and 

shows.

• Greenhouse tour.

• Cooking classes, dance lessons, and Spanish classes.

• Archery, rifle shooting, and ping pong.

• Guided bicycle tour.

• 1 tennis court; racquets and balls provided. *Overnight 

restrictions apply.

• 3 pickleball courts.

• Fitness center.

• Yoga sessions, CrossFit, functional training.

• Aqua gym and water polo.

• Beach volleyball and pool volleyball.

• More InclusiveTM experience.
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OTHER SERVICES AND FACILITIES
NOT INCLUDED 

• Laundry service.

• Gift stores.

• Car rental.

• 24-hour medical service.

• Special packages for weddings, honeymooners, and anniversaries.

• Virtual store through the internet.

• ATM (only USD).

• Spa and beauty salon services.

• Dinners on the beach.

• “We Proudly Serve StarbucksTM” coffee shop.

• Parasailing at El Dorado Maroma.

• Certification, private lessons, scuba diving equipment rental, and 

fishing trips.

• Tennis lessons and group demonstrations.

• Sauna and steam room.

• Horseback riding in the ecotourism ranch.
NÁAY SPA ROYALE  Open: 8:00 a.m. - 7:00 p.m.

It draws inspiration from Mayan elements and knowledge to offer 

treatments that lead guests to connect with the deepest part of their being 

in an atmosphere of relaxation. Located in the center of El Dorado Royale, 

it has a gym overlooking the garden. 

NÁAY SPA CASITAS Open: 8:00 a.m. - 7:00 p.m.

This spa welcomes guests of El Dorado Royale and El Dorado Casitas 

Royale. It has spaces for brides and events and salon services 

such as sauna, steam room, showers, and spa service. It offers 

treatments that revitalize the soul and body, such as temazcal, as 

well as manicures, pedicures, scrubs, facials, and a beauty salón. 

 

WEDDINGS

Our wedding planning experts are ready to make your dream wedding in 

paradise a reality. From the initial concept to the execution, they will ensure 

that every detail is perfect, adjusting to every requirement so that the bride 

and groom and their loved ones enjoy an unforgettable experience.

We offer a variety of spectacular locations, including the “Los Milagros” 

chapel, a beachfront location with a capacity for 150 people, recognized 

by the Catholic Church and ministers to celebrate religious ceremonies. A 

ballroom for up to 200 guests and a terrace with breathtaking ocean views, 

ideal for a rooftop wedding for up to 250 guests.

GROUPS AND INCENTIVES

The hotel offers ideal events, meetings, and incentive travel spaces. We 

have many exceptional locations, from the beach to our elegant convention 

center. Whether it is a group meeting, family reunion, getaway with friends, 

or corporate event, our team of experts will ensure your guests have a 

memorable experience.


