
Spa Resorts by Karisma

THIS IS NOT JUST A RESORT,

THIS IS AN EXPERIENCE.
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Welcome to an authentic luxury experience unlike any other, the 

Mexican Caribbean paradise of El Dorado Spa Resorts. Nestled 

in the heart of the Riviera Maya, each of our award-winning, AAA 

Four Diamond properties offer classically elegant and unmistakably 

Mexican hospitality, brought to life through our exclusive Gourmet 

Inclusive® Experience. Find the perfect harmony of romance and 

adventure at our adults-only resorts, perfect for couples’ getaways, 

honeymoons, and weddings. 

The moment you arrive, you’ll be greeted with a champagne toast 

to kick off your stay. Tour the property to discover the natural beauty 

of the Caribbean, authentically Mexican architecture, and our award-

winning restaurant venues, featuring international cuisine, prepared 

by highly acclaimed chefs using the finest local ingredients. Relax and 

rejuvenate in your in-suite Jacuzzi®, take a refreshing dip right outside 

your suite in your own personal swim-up or balcony pool, or jump 

right into the ocean from your overwater bungalow. Best of all, your 

very own personal concierges, private butlers, and beach butlers are 

there to cater to your every desire. See for yourself why our properties 

have been granted countless awards, including a spot in the top 5 

Best Resorts in the World by Condé Nast Traveler, Travelers’ 

Choice and Certificate of Excellence by Trip Advisor,  and Most 

Romantic Resort by Forbes. 

CANCUN

EL DORADO 

CASITAS ROYALE

EL DORADO ROYALE

EL DORADO MAROMA

EL DORADO 

SEASIDE SUITES

CARIBBEAN LUXURY

ADULTS ONLY
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At the cornerstone of the Karisma Gourmet Inclusive® Experience is the understanding that the luxury traveler desires a harmony of quality and 

quantity. Our cuisine begins with the freshest and finest ingredients that can be procured, taking guests on a culinary journey that is the ultimate 

culmination of art and cuisine. Libations are meticulously selected to form an award-winning menu. Service is a constant experience in pampered 

delight. And activities are as exotic as the nature that surrounds you. Discover a whole new meaning to the concept of gourmet with the following 

luxuries, all included with your stay at El Dorado Spa Resorts.

Find your new favorite drink in our award-winning menu of premium libations, handcrafted cocktails, 

and top-rated wines. Our mixologists create invigorating delights, while our sommeliers help you pair the 

perfect wine for the occasion from our selection of Jackson Family Wines™. Discover for yourself why Wine 

Spectator presented us the coveted Award of Excellence. 

Drinks

No request is too far-fetched. Our personal concierges, private butlers, poolside butlers, and beach butlers 

ensure that every second of your stay is spent in pampered bliss. Whether that means planning the perfect 

itinerary, finding the perfect snack for your midnight cravings, or drawing your bubble bath at the exact 

moment you need it, our staff goes out of their way to customize your stay to your liking. 

Service 

Plan your perfect day with unique, exciting activities all around the resorts. Engage in cooking, dancing, 

and Spanish classes, tequila tastings, a live culinary theatre experience, 5K runs, thrilling watersports, and 

nightly entertainment with live music. Our variety of exclusive activities are designed to surprise and delight 

guests of all interests. 

Activities

Cuisine
From 24-hour room service, to our variety of à la carte restaurants, every meal is infused with creativity and 

served with passion. Indulge in a variety of exceptional dining venues, from Italian and Asian, to Mexican and 

Caribbean. Utilizing organic ingredients from our on-property greenhouse, our award-winning chefs create 

the ultimate culinary experience in farm-to-table fine dining.

THE GOURMET INCLUSIVE
®

EXPERIENCE
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EL DORADO ROYALE

A HAVEN OF LUXURY & ADVENTURE

The perfect backdrop for both adventure and relaxation awaits you at El Dorado Royale. Untouched 

natural beauty, thrilling excursions, authentic Mayan spa treatments, and unlimited moments spent in 

poolside bliss come together to create the ultimate experience in adults-only, beachfront luxury. With 

the most restaurants in any of our resorts, farm-to-table is truly our concept as we only use the finest, 

freshest ingredients including vegetables from our on-property greenhouse. Venture a few steps down 

the beach to enjoy access to neighboring sister properties, El Dorado Casitas Royale and Generations 

Riviera Maya.

 

El Dorado Royale Highlights:

• Swim-up suites and luxurious accommodations with Jacuzzis® for two 

• Monthly culinary series with renowned chefs and sommeliers from around the world

• Farm-to-table vegetables and spices from our on-property Greenhouse

• Gourmet pop-ups around the property (taco stations, guacamole stations, etc.)

• Unique activities such as cenote diving, horseback riding and more 

• Personalized concierge service, beach and pool butlers

• Stunning selection of on-property wedding venues – including chapel, gazebo, and garden locations

*See back cover for details.

Pools6 Restaurants15 Bars9 Spas2Suites478
* *



Lose yourself in blissful romantic seclusion at El Dorado Casitas Royale. This piece of paradise is catered 

to those in search of the ultimate adults-only beachfront experience. Indulge in the intimacy of a Casita 

Suite with private pools and Aguas del Amor™ – an exclusive outdoor shower right within your suite. 

From restaurant and tour reservations, memory foam pillows, and customizable signature scents in your 

rooms, your personal concierge is there for your pleasure. For traveling groups and wedding parties, 

reserve an entire section of the resort just for you and your guests with the Enclave Experience. Make 

the resort your own personal oasis as you enjoy access to a private cluster of rooms, a host of Gourmet 

Inclusive® Experience amenities, and full access to neighboring sister properties El Dorado Royale and 

Generations Riviera Maya.

El Dorado Casitas Royale Highlights: 

• Thatched-roof, oceanfront suites with swim-up and balcony pools

• Aguas del Amor™ – signature outdoor shower & in-room Jacuzzis® for two

• Beachfront saltwater pool

• Personalized concierge service, plus beach and pool butlers

• Condé Nast Traveler Reader’s Choice Award: Top 30 Best Resorts in Cancun & the Yucatan

• Exclusive use of lagoon-style pools located in each Casita Enclave

EL DORADO CASITAS ROYALE

A PRIVATE ENCLAVE EXPERIENCE

†See back cover for details.
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EL DORADO SEASIDE SUITES

A MODERN OASIS FOR ROMANCE

Lose yourself in the serene sophistication of the adults-only El Dorado Seaside Suites. This oasis of 

luxury is divided into two distinct sections, each providing unique, authentically Mexican experiences in 

beachside bliss. Enjoy the Mexican architecture, lush vegetation, and coconut plantations of the Palms. 

Or choose to spend your stay in the all-new, all-oceanfront Infinity section, the latest addition to Seaside 

Suites, featuring swim-up suites connecting to the main pool, and balcony pools on every single floor. 

Discover à la carte restaurants, the largest spa in the Riviera Maya, and a spacious beachfront terrace 

for weddings or private events.

 

El Dorado Seaside Suites Highlights:

• Oceanfront, swim-up and balcony pool suites on every floor of the Infinity section

• Mayan inspired Náay Spa, the largest spa in the Riviera Maya

• 30 minutes away from Tulum and Playa del Carmen

• Personalized concierge service, plus beach and pool butlers

• Open-air Sky Terrace for Weddings

• Voted number 5 Best Resort in Eastern Mexico by Condé Nast Traveler
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Discover a new level of luxury at El Dorado Maroma. Sitting in the heart of the sugary sands of one of 

the Top 10 Beaches in the World, El Dorado Maroma exudes romance and intimacy. Indulge in adults-

only bliss with personal beach butlers, assorted culinary activities, and ultra-luxurious accommodations, 

including the exclusive Palafitos-Overwater Bungalows. Stay in the first and only overwater bungalows in 

Mexico, featuring glass-bottom floors, private infinity pools, indoor Jacuzzis®, outdoor showers, and direct 

ladder access into the ocean. Enjoy exclusive delicacies at the Palafitos overwater restaurant, beachside 

Sky Massages in the overwater spa, and a host of other amenities that highlight the breathtaking beauty 

of Maroma Beach.

El Dorado Maroma Highlights: 

• Home to the first and only overwater bungalows in the Mexican Caribbean

• Luxurious suites featuring swim-up and balcony pools, private villas, and Aguas del Amor™  

– signature outdoor showers

• Personalized concierge service, plus beach and pool butlers

• Voted number 4 Best Resort In The World by Condé Nast Traveler

• Located next to Marina Maroma with an array of different activities and excursions, including: 

swimming with dolphins, ATV tours, scuba diving, horseback riding, and many more

EL DORADO MAROMA

A HIDDEN CARIBBEAN PARADISE
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*Some restaurants and bars are located in the neighboring sister property El Dorado Casitas Royale. †Some restaurants and bars are located in the neighboring sister property El Dorado Royale. 
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